
ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW

Number of rooms: 247
Ocean View: Most	
	 Superior Deluxe Ocean View: 67 (D)   
   Junior Suite Ocean View: 58 *(D) 

   Superior Honeymoon Suite: 91  
   Governor Suite: 7  
   One Bedroom Presidential Suite: 24
Double Whirlpool Tub: All
Balcony: All 
*Rooms for the physically challenged: 2
(D) Available with double beds option:19

ROOM AMENITIES 

Turndown service
Liquor dispenser
Mini-bar whit sodas, bottled
water, juices, domestic and
imported beers (refreshed daily)
Red wine upon arrival
Smart TV with Chromecast® 
CHI® Bath amenities
CHI® Hairdryer and straightener
Bathrobes & slippers

Digital safe (laptop size)
Individually controlled AC
Coffeemaker 
Direct dial telephone
Alarm clock with wake-up light/ 
radio / iPod dock
Iron & ironing board
Additional amenities for 
Superior Honeymoon Suite

RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($)  
Jewelry store ($)

Palace Vacation Planners ($) 
Taxis available 24 hrs. ($) 
Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking 
Palace Rent-A-Car ($) 
 

RESTAURANTS (4) & BARS (5) 

AURORA: Lobby area  
Breakfast: International à la carte 7:00am - 11:30am 
Lunch: International à la carte12:30pm - 4:30pm
Dinner: Mexican à la carte 6:00pm - 11:00pm 

LA TRATTO: 
Dinner: Italian à la carte: 6:00pm – 11:00pm  

FUEGO: First floor north side
Dinner: Latin grill à la carte: 6:00pm – 10:00pm

THAI: Main Pool 
Dinner à la carte: 6:00pm – 11:00pm   

SWEET & COFFEE: 
Crepes, ice cream, paninis and more. Coffee shop 
6:00am - 11:00pm

FUEGO BAR: 5:30pm - 10:30pm 

LOBBY BAR: Lobby area 10:00am - 1:00am

SNACK BAR: Snacks à la carte: 11:00am - 5:00pm

FACILITIES & ENTERTAINMENT 

3 Infinity pools 
AWE Spa - 8 Spa treatment rooms (7 doubles 
and 1 single) 
Fitness center 6:00am - 11:00pm 
Table games 
Daily activities & nightly entertainment 
3,315 ft2 of meeting space 
Maximum Capacity: 180, banquet style

GOLF
 

Riviera Cancun Golf Course
Moon Spa & Golf Club  

   Transportations to/from golf  
   courses provided

PERFECT FOR:

Spa

Couples

Weddings Meetings

Golf

LOCATION

15 mins. from Cancun Intl. Airport 
30 mins. from Downtown Cancun

Blvd. Kukulcan Km. 20, Hotel Zone, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-891-4100

Five-star, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spas, complimentary Wi-Fi and unlimited local and long distance calls to the 
continental U.S. and Canada, as well as nightly and world-class entertainment.

Revised Aug2020Information subject to change.

 Dress code Ladies & Gentlemen: Please wear shirt or t-shirt, shoes or flip-
flops. Not allowed: wet clothes.

 Dress code Ladies & Gentlemen: Casual Elegant. Please wear long pants 
/ tailored shorts, collared shirt or polo shirt. No water shoes or bare feet are 
allowed. No swimsuits or sleeveless shirts are allowed.

$ Fees apply 


